MSP SERVICE DESK




Customer support is required beyond standard
hours of operation

Volumes are too low to justify a full 24x7 support
team

After hours calls are distracting key staff from
high value work




THE BAD EXPERIENCE

Outsourced support staff do not understand
client needs or key personnel

The MSP brand could be jeopardized by sloppy
call practices

Process failures recur without any evidence of
accountability or follow up




THE BAD EXPERIENCE

Poor use of systems, and processes not followed

= |ssuesand trends are not tracked, analysed and
rectified




/ The resultis a poor
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MSP Service Desk




FOCUSSING ON YOUR BUSINESS

The MSP Service Desk offered by 24x7
Advantage has a clear focus on a solution that
fits your needs

Skilled resources are available to answer calls in
the times you need

Staff attrition is kept low by paying salaries
commensurate with skills and focusing on
retention




AGILE AND RESPONSIVE

No minimum volume or headcount commitment

= Monthly retainer with block of hours to draw
from

= Nolongterm contracts

= Senior Account Managers available when you
need them
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WHQO IS 24x7 ADVANTAGE?

24x7 Advantage was established in 2019 as a
strategic partnership between two mature
organisations.

Operating from 3 countries, 24x7 Advantage offers
services to businesses of all sizes, providing a Global
Service Desk, NOC Services, Digital Experience
Monitoring and Patch Management Services. n



STRATEGIC PARTNERSHIP

/ NST  s¥%yemeo

IT SOLUTIONS

NST is an IT outsourcing Yempo is an outsourcing
business with over 40 years of business operating in 3
service excellence, locations in the Philippines and
headquartered in Sydney, provides resources to

Australia. companties globally.




THE LEADERSHIP TEAM

Nigel Anderson lan Parkin Michelle Fiegehen
Nigel built and led an IT lan has large scale global Michelle has built and led
Outsourcing business for experience running critical offshore support centres in

over 40 years. infrastructure support the Philippines and India.

teams.




THE MSP SERVICE DESK

MSP Account Management Team

Michael Stuart - Technical Director
Oversight of the MSP Service Desk

Michelle Fiegehen - Client Relations Director
MSP Account Manager




24x7 Service Desk
The right solution for your MSP.




